South Western Ambulance
Service NHS Foundation Trust

Organisational Structures




Chief Executive
Ken Wenman

Executive Medical Director
Dr Andy Smith (0.4)

Executive Director of HR &
Governance
Sue Steen

Pharmaceutical
Advisor
Non A4C
Sue Oakley (0.21)

See separate
structure

Executive Director of
Delivery
Norma Lane

Deputy Chief Executive
Jennie Kingston

See separate
structure

Director of IM&T
Francis Gillen

See separate
structure

Director of Marketing and
Strategic
Communications
Russ Pearce

See separate
structure




Chief Executive Directorate
Structure

Chief Executive
Ken Wenman

PA & Business Manager to Executive Staff Officer
Chief Executive Band 8c
Band 6

Neil Le Chevalier

Winter Pressure Support
Officer
Band 8a
Steven Locke
(Bank)

Receptionist
Band 2




Delivery Directorate
Structure

Executive Director of Delivery

Norma Lane

PA to Director of Delivery

Band 5

A&E Business Lead
Band 8c
Chris Wyatt

Deputy Director of

Clinical Care
Band 8c
Adrian South

Deputy Director of

Service Delivery
Band 8c
Dave Beet

Delivery Directorate
Administrator
Band 3

See separate
structure

Delivery Directorate
Administrator

Head of Urgent
Care Services
Band 8c
Steve Frost

PTS & MTS Service
Lead
Band 8c
Vacant
(Fixed Term Contract)

Safeguarding
Manager
Band 8a

Mary Smeaton (0.8)

See separate
structure

See separate
structure

Band 3

cso
(Safeguarding)
Band 6 (0.25 WTE)

Head of Resilience
Band 8b
Chris Chambers

Head of Operations
(West)
Band 8c
Steve Boucher

Head of Operations
(East)
Band 8c
John Dyer

Head of Clinical
Hubs & PTS Control
Band 8c
Andy Perris

Head of Logistics
Band 8b
Carolyn Bill

Paramedic (Child
Protection)
Band 6 (0.25 WTE)

See separate
structure

See separate
structure

See separate
structure

See separate
structure

See separate
structure

Safeguarding
Assistant
Band 3




Delivery Directorate
Structure cont.

Executive Director of Delivery

Norma Lane

Deputy Director of Clinical

Care

Delivery Directorate
Administrator

Band 8c
Adrian South

Band 3

Clinical Development
Officer
Band 6

Clinical Development

Manager (West)
Band 8a
James Wenman

Clinical Development
Manager (East)
Band 8a
Dave Partlow

Sarah

Research & Audit
Manager
Band 8a

Black

Research Facilitator
Band 7

Clinical Improvement
Officer
Band 6

Research & Audit
Assistant
Band 4

Clinical Records &
Information Assistants
Band 3 (2 WTE)

Clinical Information
Assistant
Band 2




Delivery Directorate
Structure cont.

Deputy Director of Clinical
Care
Band 8c
Adrian South

Community Engagement
Manager
Band 7

Community
Engagement Manager,
Somerset
Band 5

Community
Engagement Manager,
Dorset
Band 5

Community Engagement
Administrator

Community Engagement
Manager, Devon
Band 5

Community
Engagement Manager,
Cornwall
Band 5

Community Defibrillation
Officer (East)
Band 5

Community Defibrillation
Officer (West)
Band 5

Responder Liaison Officers




Delivery Directorate
Structure cont.

Band 8c
Dave Beet

Deputy Director of Delivery

Band 8b
Chris Chambers

Head of Resilience

HART Manager
Band 8a
Stuart Blatston

Resilience Manager
Band 7

Resilience Manager
Band 7

Airwave Manager
Band 5

Assistant Resilience
Officer
Band 5

Resilience
Administrator
Band 3

See separate
structure




Delivery Directorate
Structure cont.

Head of Resilience
Band 8b
Chris Chambers

HART Manager
Band 8a
Stuart Blatston

HART Trainer
Band 7

HART Team Leader
Band 6 (7 WTE)

HART Administrator
Band 4

HART Operatives
Band 5 (35 WTE)




Delivery Directorate
Structure cont.

Deputy Director of Delivery
Band 8c
Dave Beet

Head of Operations
(West)
Band 8c
Steve Boucher

Divisional Secretary
Band 3

Operational Locality Manager
Band 8a (6 WTE)

Steve Small (West Cornwall & 10S)
lan Penhaligon (Acting) (East Cornwall)
James Searle (East Devon)
Carol King (North Devon)

John Salisbury (South Devon)
Paul Cleeland-Smith (West Devon)

Clinical and all other frontline staff

Area Administrators
Band 4 (6 WTE)

Admin Assistants
Band 2 (3 WTE)

Rota Administrator
Band 3




Delivery Directorate
Structure cont.

Deputy Director of Delivery
Band 8c
Dave Beet

Head of Operations (East)
Band 8¢
John Dyer

Area Secretary

Operational Locality Manager
Band 8a (4 WTE)

Derek McCullough (East Somerset)
Richard Marlow (West Somerset)
Chris Peacock (East Dorset)
Mick Barnes (West Dorset)

Band 2

Clinical and all other frontline staff

Area Administrators
Band 4 (2 WTE)

Admin Assistant
Band 2 (2 WTE)

Rota Administrator
(Somerset)
Band 3
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Delivery Directorate
Structure cont.

Deputy Director of
Delivery
Band 8¢

Dave Beet

Head of Clinical Hubs &
PTS Control Area Administrator
Band 8c Band 4
Andy Perris
| |
A&E Clinical Hub A&E Clinical Hub Clinical Lead
Manager (East) Manager (West) |rgca d 7ea
Band 7 Band 7 an
[ | [ | | |
Duty Manager Duty Manager Duty Manager Duty Manager Clinical Training Training Officer
Band 6 Band 6 Band 6 Band 6 Supervisors Supervisor (East)
Band 6 (West) Band 6
(11 WTE) Band 6
HEMS Desk |
_ _ EMD _ ) PTS Control Quality & Audit
Control Officers Control Officers Bands 4 & 5 Control Officers Control Officers Manaaer Senior
Band 6 (2 WTE) Band 6 (2 WTE) Band 6 (2 WTE) Band 6 (2 WTE) Bandg5 Administrator
Band 5

Continuous Quality

Improvement Call

Emergency Medical Advisors PTS Hub Staff Auditor
Bands 2, 3,4 &5 Bands 3 + 4 Band 4 (4 WTE)




Delivery Directorate

Structure cont.

Executive Director of
Delivery
Norma Lane

PTS & MTS Service Lead
Band 8c
Vacant
(Fixed Term Contract)

PTS Operations Manager
Band 8a
Michelle Hawkins

Medical Transport Service
(MTS)
Head Driver
Band 4

MTS Deputy Head Driver
Band 3

MTS Drivers
Band 2 (10 WTE)
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Delivery Directorate
Structure cont.

Divisional Secretary
ucs

Executive Director
of Delivery
Norma Lane

Band 4

Head of Urgent Care

UCS Business Lead

Field Operations
Managers
Band 6 (2 WTE)

Operational Support
Manager (Logistics)
Band 6

UCS Drivers ucs

Bands 1 & 2

Receptionists
Band 2

Service Band 8
Band 8c andoa GP Clinical Advisors Out of Hours GPs
Jane Burns
Steve Frost
Lead Advanced Nurse
ECP Practitioner .
Clinical Hub Band 6 Band 8a Lea:!\ Telephontta r‘/:‘dwce &
Manager UCS Julie Edwards (0.8) ssessémeg7 urse
Band 7 Denise Herbert (0.67) an
" Advanced Nurse Telephone Advice &
Nurse Practitioner Practiti A tN
UCS Supervisors Band 7 ractitioner ssessment Nurses
Band 4 Band 7 Band 6
Clinical Hub
Administration
Manager
ucs Band 5
Dispatchers
Band 3
UCs
CaIIBHa(r;dZIers Senior Anticipatory Care Hub Administration Administration
an Administrator Administrator Administrator Assistant Assistant
Band 3 Band 3 Band 3 Band 3 Band 2 (2 WTE)
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Delivery Directorate

Structure cont.

Deputy Director of
Delivery
Band 8c

Dave Beet

Head of Logistics
Band 8b
Carolyn Bill

Fleet Ops Manager
Band 8a
Steve Chambers

Estates Manager
Band 8a
Jeff Evenett

See separate
structure

Scheduling Officer
Band 5

Stores Administrator
East Divisional Store
Band 3

See separate
structure

See separate
structure

Health, Safety & Security
Manager
Band 8a
Anne Payne

Stores Delivery Driver
East Divisional Store
Band 1

Health, Safety & Security
Admin Assistant
Band 3




Delivery Directorate
Structure cont.

Head of Logistics
Band 8b
Carolyn Bill

Fleet Ops Manager
Band 8a
Steve Chambers

Fleet Engineer (West)
Band 7

Fleet Engineer
(HART)
Band 7

Working Chargehand
Band 5 (4 WTE)

Auto Technicians Band 4 (6 WTE)
Medical Device Co-ordinator Band 4 (1 WTE)
Equipment Maintenance Engineer Band 4 (1 WTE)
Garage Assistant Band 2 (1 WTE)

Make Ready Operatives Band 2 (7.57 WTE)

Fleet Systems
Controller

Stores Controller

Band 5 Band 4
Fleet Admin Fleet Admin
Band 3 Band 3

Fleet Engineer (East)
Band 7

Working Chargehand
Band 5 (4 WTE)

Auto Technicians Band 4 (5 WTE)
Medical Device Co-ordinator Band 4 (1 WTE)
Lead Make Ready Operative Band 3 (1 WTE)
Workshop Support Assistant Band 3 (1 WTE)

Make Ready Operatives Band 2 (4.43 WTE)

15



Delivery Directorate
Structure cont.

Head of Logistics
Band 8b
Carolyn Bill

Scheduling Officer
Band 5

Rota Administrators
Band 3 (6 WTE)

Call Receiver
(Administrator)
Band 2 (2.24 WTE)
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Delivery Directorate
Structure cont.

Head of Logistics
Band 8b
Carolyn Bill

Estates Manager
Band 8a
Jeff Evenett

Senior Estates Officer
Band 6

Estates Officer
Band 6

Estates Officer
Band 5

Estates Assistant
Band 2
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HR & Governance

Structure . _
Executive Director of PA to Director of HR &
HR & Governance Governance
Sue Steen Band 5
Head of Workforce W HI:fOrgarl;lsatllonal / t
HR Manager Head of HR Efficiency & Wellbeing oriiorce Jevelopmen
Band 8a Band 8b Band 8c Manager
Vacant lan Hopkins (Acting) Sahrah Mai _Band 8a
(Fixed Term Contract) Lorraine Greenslade
(Fixed Term Contract)
| |
HR Advisor HR Advisor
Band 6 Band 6
HR Apprentice HR Systems
Non A4C Manager
Recruitment & Band 6

~ —| Administration Manager |- — — -

: Band 6 (0.6 WTE) :

I I

I I

I I

HR Officer I ] HR Officer
Band4 || T~ Band 4 HR Systems
Assistant
Band 3

HR Administrator
(Recruitment)
Band 3

HR Administrator
(Recruitment)
Band 3

HR Administrator
(Recruitment)
Band 3
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HR & Governance
Structure cont.

Governance
Sue Steen

Executive Director of HR &

Head of Education
Band 8c (0.5 WTE)
David Halliwell

Training Records
Administrator
Band 2 (0.5 WTE)

Training Manager West &
Education Business Manager

Practice Placement
Coordinator

Driving Instructor

University Team
(Funded by Bournemouth University)

Training Manager (East)

Admin Assistant
Band 2

B 5 WTE
LiSZZdRSZn Band 4 Band 7 andRii (glgrk )
y Head of Education - Band 8c (0.5) - Dave Halliwell
[ Training Manager - Band 8a (0.5) - Rob Clark
[ [ | Ambulance Tutor — Band 8a (1.0) — Barry Barett
(0.5 Plymouth / 0.5 Bournemouth)
Training Co-ordinator || ([ Training Apprentice Programme Leader - Band 8a (1.0) - Paul Jones
Band 4 Non A4C (2 WTE) Driving Training Officer Clinical Tutor - Band 7
Band 6
Clinical Tutors
Band 7 (9 WTE)
Commercial Training Commercial Training Traini Training
M raining
gau:g r5 Baannadgg ' Administrator Apprentice
Band 3 Non A4C
Clinical Tutors

Band 7 (7 WTE)

Band 5 (0.5 WTE)
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HR & Governance
Structure cont.

Executive Director of HR &
Governance
Sue Steen

Head of Governance
Band 8b
Nicole Casey

Compliance Manager
Band 6

Compliance Assistant
Band 3

Risk Manager
Band 8a
Vanessa Williams

Patient Safety &
Improvement Manager
Band 7

Risk Management
Support Officer
Band 5

Quality Patient
Experience Manager
Band 6

Risk & MECS Quality
Assurance Officer
Band 5 (0.6 WTE)

Patient Safety
Apprentice
Non A4C

Risk Assistant
Band 3

Quality Patient
Experience Officer
Band 4
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Finance & IM&T Directorate

Structure
Deputy Chief Executive PA to Director of Finance
Jennie Kingston and Performance
9 Band 5
. . . Financial Planning
Financial Controller Head of Finance Manaaer
Band 8b Band 8b (0.6 WTE) 9
Band 8b
Mark Noble Pam Gray
Jonathan James
See separate See separate
structure structure
Business Accountant

Band 7




Finance & IM&T Directorate
Structure cont.

Financial Controller
Band 8b
Mark Noble

Procurement Manager

Senior Financial
Accounts Assistant
Band 4

Financial Assistant -
Commitments
Band 2

Assistant
Incomg?:(;:t;untant Accountants Band 6
Band 5 (1 WTE)
|
I |
Senior Procurement
Assistant
Band 4
Income Assistant
Band 5
.. Procurement Procurement

Debtors Assistant Stores gdnélglstrator Assistant Assistant (Stores)

Band 3 an Band 3 (1.65 WTE) Band 2




Finance & IM&T Directorate
Structure cont.

Deputy Chief Executive
Jennie Kingston

Band 8b
Jonathan James

Financial Planning Manager

Financial Planning
Analyst
Band 5

Business Planning
Manager
Band 8a

Karina Janas

Programme Support
Officer
Band 4

Management Accountant
West
Band 7

Management Accountant
East
Band 7

Assistant Accountant
Band 5

Assistant Accountant
Band 5




Finance & IM&T Directorate

Structure cont.

Director of IM&T

Francis Gillen

PA to Director of IM&T
Band 5

Senior Project
Manager
Band 8a

Tineke Dixon
(FTC)

IM&T Project
Manager
Band 7

CMS Manager
Band 6

IM&T Project
Support Officer
Band 5

: IM&T Service Information
Information Hub Systems Managers IM&T Project IM&T Specialist G
Manager Manager Band 8a (2 WTE) Manager (HART) (HART) :n"ema“ce
Band 7 Band 6 Rob White Band 7 Band 7 anager
. Band 7
Kev Linney
See separate See separate
structure structure

Information
Governance

Officer

Band 4

Change & Customer
Configuration Service Officer
Manager . Band 4 Systems Analysts
Band 7 Security Manager Band 5 (4 WTE)

Band 7 .
Information
Senior Systems Governance

Analysts Assistant
Band 3

Band 6 (3 WTE)
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Finance & IM&T Directorate
Structure cont.

Director of IM&T
Francis Gillen

Hub Systems Manager
Band 6

Assistant Clinical Hubs
Systems Manager
Band 5

Clinical Hubs Systems
Team Administrator
Band 3

Clinical Hubs
Administration Assistant
Band 2
Vacant
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Finance & IM&T Directorate
Structure cont.

Director of IM&T
Francis Gillen

Information Manager
Band 7

Web Developer
Band 5

Information Analyst
Specialist
(A&E and Data Quality)
Band 6

Information Analyst

Specialist (UCS and PTS)

Band 6

Information Analyst
(Analytical Modelling)
Band 5

Information Officer
Band 3
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Marketing & Strategic

Communications Directorate

Structure

Director of Marketing and
Strategic Communications
Russ Pearce

PA to Director of Marketing &

Strategic Communications
Band 5

Manager
Band 7

Senior Communications

FT Membership Manager
Band 6

Web
Communications
Officer
Band 4

Communications
Assistant
Band 2

Graphics &
Design Officer
Band 5

PR &
Communications
Apprentice
Non A4C

Admin & Business
Apprentice
Non A4C
Vacant
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