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Dyslexia is best described as a different way of thinking or processing information. For this reason a degree of flexibility by the educator is important. Some dyslexic processing method, however, can lead to tangential thinking, for that reason well resourced, well structured and well organised teaching with the educator being able to adjust their method if necessary to improve student understanding of the subject is essential.

Most Dyslexics take a holistic view to whatever they undertake and then chunk it down into manageable pieces. For that reason a general overview, list of learning goals, outcomes and an adequate summary of material is incredibly helpful.

Some also learn primarily in the kinaesthetic and visual forms so pick up physical and practical skills much more easily. Diagrammatic information is also more easily processed. They also like to create hooks or anchors of information to build on.

The OU Dyslexia Toolkit (See Appendix Two) covers what can be done to aid students with learning; and confirms the coping mechanisms staff with learning support needs develop for themselves. It is intended to ensure that all Training staff have access to this document in both colleges.

The Colleges are also going to consider the following:

· Preparation - pre learning material and handouts (helps develop holistic view)

· Clear outline of learning goals in each session

· Kinaesthetic learning

· Practical demonstrations

· Alternatives to basic note taking

· Pictures (less words)

· Bullet points (concise anchors of information)

· An understanding of Mind Maps 

· OU Dyslexia Toolkit
The teaching environment and resources can have an incredible impact on any learning outcome; and for dyslexics with word blindness, this is where the letters of a word run into one, reading and comprehension is very difficult. This problem is time consuming and requires them to fully concentrate.  These issues are helped greatly by the following:

· Tinted lenses (reduces glare and the effect of word blindness)
· Quiet environment and avoidance of interruptions (aids concentration)

· Keep lines left justified with a ragged right edge (reduces adverse effects of letter spacing)

· Plain fonts and typeface (Arial good, avoid italics)

· Avoid stark white paper or boards (glare)

· Avoid reading off screen

· Tinted or TFT VDU Screens
· Avoid stark overhead lighting (glare)

· Avoid screen and board reflections

· Allow extra time

Technology can be of a great help to dyslexia sufferers. And some use initial brainstorming, and produce information that they can then sort through, prune back and utilise more effectively.  A PC is an excellent tool, it allows them to cut, paste, edit and check the spelling. Using technology to remove the potential barrier between their minds flow and the written word also supports some learners. The use of a voice recorder for note taking and software also allows the transfer of linear notes into spider diagrams or mind maps. Some of the electronic tools that could be used include:

· Voice recorders

· Dictation software (Dragon)

· Note taking software (Inspiration)

· Spell check

· PC Suite 

· Email pre-learning material (saves paper and allows individuals the opportunity to adjust format to suit own learner needs)

Current Training Course Introduction (Example)
· Name badges on entry.  
· Introduction of Course Director and Course Tutors 

It also stops that constant “what their name?” process running in the background (tangential thinking). For the same reason name badges are excellent.
· Phone no’s 

· Explain about Assessors sometime being in the college

· Fire alarm and Muster Point 

· Smoking Policy

· Ice breaker-picture and cartoon character  - cartoon ice breaker is excellent. The cartoon association works well as it is visual and non-linear. 
· Tour of college:

· Administrator
· Office

· Tea/coffee

· Toilets

· Fax machine

· Decision on working as a team or having a team leader each day

· Lunch folder

· Register

· Course contract (respect, keep class tidy, punctuality, support, etc)

· Discuss course programme and exam
Well structured plan giving confidence to the direction of learning is always positive and again from my course a focused but light approach worked wonders.

· Any problems through the course please highlight early, importance of tutorials and flip chart 

· Any specific learning difficulties or disabilities please let us know today can be done in confidence (visual, hearing, dyslexia)

Highlighting confidentiality and approachability with regards to any possible learning difficulties encourages self disclosure.

· Explain about all the different teaching styles to be used for the course

· Complete computer form for access to intranet

· Explain about 3rd manning

· Uniform

· Info on accommodation and access to the emergency doctor, give out ambulance controls tel. no for night time use or booking sick,

01392 360476 (should be able to speak to a duty manager)

· Please complete contact details for use during the course

· Emphasise the importance of the course and asking appropriate questions but also having fun.

I know from my paramedic course the 

The flip chart can be off putting for individuals with dyslexia. Standing in front of class writing on a stark white board is not the easiest. Conversely group activities and brainstorming sessions are good for the dyslexic learner. 

Recent study has highlighted the additional difficulty dyslexics have with multiple choice examinations. This relates to how the paper is set out, the question is provided horizontally but answers provided vertically so dyslexics are constantly rechecking answers and format.  Also as they are single answers it is very difficult to approach the material in the preferred holistic manner.  

